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	Stinson Stokes Storrs (Stony) Smith 

3249 Birch Ave 

Grapevine, TX 76051

817-267-2070

 email: stonysmith@stonysmith.com
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SuMMARY

Adaptive Information Technology Professional with extensive experience in a broad range of industries, such as telecommunications, real estate, cotton trading, and warehousing. Able to effectively communicate with diverse groups to research, understand, and deliver solutions through Management, Analysis, Design, and Maintenance of computer systems that "fit" a given user's requirements.  Dedicated to “finding a better way to do things”. Competencies include:


	· Written/Verbal Communication
	· Visionary
	· Training

	· Disaster Recovery Planning
	· System Design
	· Data Mining and Analysis

	· Team Leader/Member
	· Flexibility
	· Budgeting


Technical Skills

	Hardware:
	20+ different types of CPU's (see attachment A)

	Software:  
	60+ different software systems (see attachment B)

	Languages:
	36+ different languages (see attachment C)


Professional Experience

Martin Dawes Analytics, Boston, MA 
2005-

Technical Account Manager (2005-)

Responsible for projects dealing with Revenue Assurance using the BRAIN analytic platform.

· TAM for Comcast Account building audits for CDV telephony product.

Cox Communications Incorporated, Atlanta, GA 
1989-2005

Project Manager (2000-2005)

Responsible for projects dealing with On-Line Customer Database (ICOMS Billing Software) including implementation of version 4.5 and then version 5.0 across all offices. Responsible for assisting corporate and field users with operational reporting support plus training of AS/400 Query, Oracle Discoverer and their use with ICOMS data. 

· Assisted various systems in Address Database cleanup/maintenance including understanding of Postal regulations to help reduce mailing costs, to help properly report such numbers as Homes Passed and Penetration, and to reduce truck roll costs in verifying Serviceability.

· Co-managed five projects designed to merge two or more databases down to one so as to provide site management teams with a single point of control over customer records (affected approx 2 million customers)

· Taught 300+ users how to create operational reports using Oracle Discoverer

· Built and maintained internal websites for process documentation and end-user knowledge sharing.

· Taught users in field offices how to leverage web technologies to implement operational reporting systems.

· Provided various systems with guidance on IT Management topics including Budgeting, Operational and Manpower considerations.

· Supervised 13 employees during temporary assignment as IT manager for Hampton Roads.

· Temporary assignment as IT manger for Baton Rouge system Mar-Aug 2002, supervising 6 employees. Assignment included preparation of Annual IT Budget, plus Employee Selection, Development, and Performance Evaluations.

Information Technology Manager, Warwick, RI (1998-2000)

Responsible for Management of Information Technology Resources for a 425,000 subscriber cable system with a staff of 3 supervisors and 10 employees.  Responsibilities included Department Budgeting/Planning ($1.2mil), Scheduling, Employee Selection, Development, and Performance Evaluations.

· Instituted a comprehensive Address Database Maintenance program so as to provide consistent reporting and reduced postage costs

· Worked with local and corporate departments to prepare the billing system for the turn-on of telephony in Rhode Island within 3 months of initial “go ahead”.

· Facilitated all Repair and Maintenance of a Windows95/NT Network and 800 attached PC's across 19 physical locations using only a core staff of just three employees

· Budgeted for and implemented replacing 600 of the 800 PC’s to make them Y2K compliant

· Met with Rhode Island state regulators to help them understand Y2K compliance issues

· Assisted the Best Practices team(s) in a system-wide workflow reorganization

· Reduced cell phone costs by over $10k per month, working with Bell Atlantic to place phones on the correct plans, and with users to be aware of ways they could save

LAN Administrator, Lubbock, TX (1996-1998)

Data Processing Supervisor, Lubbock, TX (1990-1996)

Data Processing Coordinator, Lubbock, TX (1989-1990)

Responsible for Supervision of:  Department Budgeting & Planning, Employee Scheduling, Development and Performance Evaluations, Maintenance and Operation of On-Line Customer Database and CableMaster/ICOMS Billing Software, Pay-Per-View Scheduling and Operation, Novell/WindowsNT Network Administration, Operation / Maintenance / Repair of all computer equipment, including AS/400 & 50 attached workstations, Addressable Network Controllers, ARU, Executone telephone switch, Novell/Windows NT Network and  50 attached PC's, and, generally: “Fixing anything with a keyboard on it”.

· From 1989 through 1995, internal users had total downtime of less than 20 total business hours on the customer Billing System, and less than 40 total business hours on the PC Network, except for catastrophic commercial power failures

· Budgeted, selected, planned for, and installed an Automated Response Unit to interact with all inbound customer service phone calls

· Planned & Implemented COX2000 (Hot Drop Program) resulting in 3.5% increase in subscribers

· Managed several large Customer Rate restructuring plan / implementation cycles

· Grew the original PC network of 3 PC’s to over 100 machines at a minimum cost through careful budgeting and purchasing

· Integrated a 31,000 subscriber “foreign” database into existing CableMaster database

· Implemented Regional “Call Center” between Lubbock/Midland enabling reduction of call center costs.

· Designed, wrote and implemented revenue-based REV commission program that was used as a model for a corporate-wide commission system

Simplex Software, Lubbock, TX
1985-1989

Owner


Responsible for programming, consulting, general hardware and software installation, troubleshooting, and repair.  Wrote custom software systems for specific applications. Clients included industries such as Real Estate, Food Preparation and Manufacturing, Cotton Warehousing, Furniture and HVAC Servicing.

Education

Texas Tech University, Lubbock, TX 

Professional Development

Managerial:

	· Focus On Added Value
	· Cox Quality Initiative (TQM)

	· Interpersonal Managing Skills
	· Seven Habits of Highly Effective People

	· Managing Diversity
	· Teaching the Elephant to Dance

	· Hire the Best
	


Technical:

	· IBM Series/1 Intro and Sys/Prog Classes
	· Telecorp ARU

	· Telecommunications Fundamentals
	· ACC4000 Administrator

	· Microsoft FrontPage98
	· Windows NT Administrator

	· Hyperion Analyzer
	


Self Study:

	· IBM ISP's for CICS, SNA, AS/400 Operations
	· Microsoft Networking Fundamentals

	· Constant study of various technical trade journals
	· Constant re-reading of manuals for software listed below


Hardware (attachment a)

Mainframe:

	· IBM 370/145 
	· IBM 3031 
	· IBM 3031/AP 
	· IBM 3033
	· IBM 4361 


Minicomputer:  

	· IBM Series/1
	· IBM System/34
	· Hewlett Packard 2100
	· AT&T 3B2

	· TI 990/20 
	· TI 990/10
	· Alpha Micro AM 1OO
	· IBM AS/400 E45


Microcomputer:  

	· IBM PC/1
	· PC/XT
	· PC/3270

	· PC/AT
	· IBM System/23
	· AT&T 6300

	· ALTOS 586
	· ALTOS 986
	· TI 99/4a

	· EPSON HX 20
	· Tandy Model 100
	

	· “Clones” using Intel processors: 8086, 8088, 80186, 80286, 80386, 80486, Pentium PII, P3, and P4


Data Entry: 

	· IBM 3741
	· IBM 3742
	· IBM 3747

	· IBM 5280
	· IBM 0129
	· Telxon Barcode Scanner

	· MSI Barcode Scanners
	· GE Series 1 
	· Maple Data Entry Panel 

	· Chatsworth Data 80 Column Card Reader
	· Peripheral Dynamics 80 Column Card Reader
	· Cardamation 80 Column Card Reader

	· GE Series 90
	
	


Network:  

	· IBM 3705
	· IBM 3275
	· IBM 3276

	· IBM 3287
	· TTY 4543
	· IBM 3194

	· GI-Jerrold AH4
	· 4E, ACC4000 HX
	· XP GI-Macom ACS


Data/Telephony: 

	· Adtran TSU 600 
	· Adtran DSU3TDM

	· Executone 228, 432
	· Telecorp System 6000


I have worked on all of the machines from the list above in one or more of the following capacities: System Installer, System Programmer, Application Programmer, or Interfacing to another machine on the list. This list is by no means complete with respect to the types of machines that I have studied, or am comfortable with, but this is a list of those which I have "done something productive".

Software (attachment b)

Mainframe/MVS:

	· OS/VS2/SP (MVS)
	· JES2

	· CICS
	· VTAM


	· ROSCOE
	· TSO
	· FDR
	· TMS


	· ARTS
	· RJE
	· Librarian
	· ACF/NCP

	· CAPEX Optimizer
	· VALUE Scheduling
	· OS/VS1
	· VTAM


	· TSO Librarian
	
	
	


Mainframe/DOS:

	· DOS/VSE
	· Power
	· Westy Disk Space Mgr

	· Westy Dump Restore
	· CICS

	· ACF/NCP

	· ACF/VTAM
	· Librarian
	· JES2 RJE

	· Vollie
	· CAPEX Analyzer/Optimizer
	· ISPF


Mini/System 34:

	· SSP
	· DFU

	· SEU
	· SDA
	· OCL


Mini/Series 1:

	· IBM Series/1 EDX
	· SNA/RJE Emulation
	· EDX Utilities

	· Jerrold AH-4E
	· Jerrold ACC4000
	


AS/400:

	· OS/400
	· RPGIII
	· CL

	· OR-Reporter
	· SQL

	· QUERY

	· ISD CableMaster v16-25.4
	· Convergys ICOMS 3.1-4.7.3
	


Micros:

	· MS/PC DOS 1.0,1.1,2.0,2.11,3.0,3.1,3.2,3.3,4.x,5.x,6.x,7.x
	· SCO Xenix

	MS Win3.0, Win3.1, Win3.11, WFW, Win95, Win98, W2K, XP
	· MS Xenix

	IBM RJE Emulation
	· ITIC RJE Emulation
	· AT&T Unix

	· AST 3270 Emulation
	· IBM 3270 Emulation
	· Netware 2.15 & 3.12

	· Visicalc
	· PC Support/400
	· Novell ELS I & II

	· Lotus 1 2 3 v1 - v5
	· Rumba

	· TSL MultiLink

	· Framework
	· MS-Multiplan
	· TSL PC MOS

	· Revelation
	· Enable
	· TSL LanLink

	· MS-Excel 5, 95, 97, 2000
	· Altos Multiplan
	· Procomm

	· Btrieve v1 - v6
	· Informix
	· MS-Access 5, 95, 98, 2000

	· Vedit
	· WordPerfect
	· DrawPerfect

	· MS-Office 4.2,95,97,2000 
	· MS-FrontPage97,98, 2000
	· Oracle Discoverer 


This is a list of the software systems on which I have used, installed, or maintained. I have studied an extensive range of software outside of this list, however, these are ones that I have been responsible for in a production environment.

Languages (attachment c)

Mainframe:

	· JCL

	· Assembler
	· Fortran
	· PL/l


	· VS BASIC
	· SNOBOL 
	· XPL
	· VS APL


System/34:

	· RPG II
	· BASIC
	· Assembler


Series/1:

	· EDL

	· Assembler


AS/400:

	· CL
	· PC Support
	· OR-Reporter
	· QUERY


Micro:


	· Assembler (PC)
	· Microsoft Cobol
	· MBP Cobol

	· Realia Cobol
	· Dartmouth Basic
	· Alpha Basic

	· GWBasic
	· Turbo Pascal
	· Lattice C

	· DataLight C
	· Xenix C
	· Borland Turbo C

	· Informix
	· GE MegaBasic
	· MS QuickBasic

	· MS Visual Basic v2-v4
	· Lotus123
	· MS Access

	· MS Excel
	· HTML

	· Oracle Discoverer


This is a list of the languages that I have actually written production programs in.  As languages are somewhat of a hobby of mine, I have studied an extensive range of languages that are not on this list.  Also, my experience in algorithm design and in debugging allows me to pick up any new language in an extremely short time.
